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Diagnostic Imaging
Study:

Your provider has ordered diagnostic imaging for you.
Here are the steps that will be taken:
I.  Christie Clinic ENT staff will obtain a prior authorization for this imaging study.

a. If you have not received a phone call after one week, please contact Christie
Clinic ENT at 309.663.4368 for an update.

II.  Once prior authorization is approved, you will get a call from Christie Clinic ENT or the
imaging facility itself. You will then schedule a date and time for the imaging study

lll.  Once scheduled, please schedule a follow up appointment with the ordering provider to
review your results. You may get the radiologist’s impression from the Portal app or by
calling our nursing staff, but the clinical interpretation and a plan requires a return
appointment with ordering provider. This appointment may be scheduled for as soon as
two days after your imaging appointment.

IV. Obtain your imaging. Follow directions provided by the imaging facility.

V.  Review results with your ordering provider at your scheduled follow up (from step Ill)



